
 

© The Scout Association. Registered charity numbers: 306101 (England and Wales) and SC038437 (Scotland) 0820    1 

What’s your problem? 
Cut up these scenarios or think of some 
of your own to use in the activity. 
 
 

Your elderly neighbour wants to find 
out more about meals on wheels. Can 

you help them find out how this 
operates in your area and how to 

register? 

There’s a massive pothole in your road 
and your mum has asked you to find out 
how to report it before someone has an 

accident. 

You’d like to contribute some items to 
your local foodbank but you’re not sure 
what they need. Can you find out what 
they need and when and where to drop 

off the items? 

Your grandad has a new tablet and 
needs to find a local class to help him 

learn how to video chat with his 
grandchildren. 

You’ve found an injured wild animal on 
the way to school and you need to find 
someone who can come and help take 

care of it. 

Your neighbour’s cat has disappeared. 
He’s asked you to report it online and 
make sure everyone in the local area 

can keep a look out for him. 

Your sister is a wheelchair user and 
wants to find a youth club nearby that 
has good access and a good range of 

activities. 

Your auntie has lots of baby items and 
would like them to go to a local charity 

that helps parents and babies. 

Your brother is going to university and 
wants to know how to register to vote. 

He’s not sure whether he needs to 
register to vote there or at home. Can 

he do a proxy or a postal or online vote 
instead? 

Your family would like to take part in a 
local litter pick. Can you find where and 
when the next one is? And if there isn’t 
one can you find out from the council 

how to set one up? 

You’d like to start volunteering after 
school so you need to find out about 

volunteering opportunities in your local 
area and how to sign up. 

You’d like to find out more about Riding 
for the Disabled. Where is your nearest 

RDA stable and how would you get 
there? 
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Need a helping hand? Check out these handy hints as a 
starting point for your search: 
 

Your elderly neighbour wants to find out more 
about meals on wheels. Can you help them find 
out how this operates in your area and how to 
register? 

 Local council website 
 www.gov.uk/meals-home 

There’s a massive pothole in your road and your 
mum has asked you to find out how to report it 
before someone has an accident. 

 fixMyStreet.com 
 Local council website 

You’d like to contribute some items to your local 
foodbank but you’re not sure what they need. 
Can you find out what they need and when and 
where to drop off the items? 

 Trusselltrust.org 
 Local council website 

Your grandad has a new tablet and needs to 
find a local class to help him learn how to video 
chat with his grandchildren. 

 Ageuk.org.uk 
 Local library services 

You’ve found an injured wild animal on the way 
to school and you need to find someone to 
come and help take care of it. 

 RSPCA call 0300 1234 999 
 RSPB 
 Local wildlife trust or charities 

Your neighbour’s cat has disappeared. He’s 
asked you to report it online and make sure 
everyone in the local area can keep a look out 
for him. 

 Animalsearch.co.uk 
 Petsreunited.com 
 Local community groups like NextDoor 

Your sister is a wheelchair user and wants to 
find a youth club nearby that has good access 
and a good range of activities. 

 Councilfordisabledchildren.org.uk 
 Local council website 

Your auntie has lots of baby items and would 
like them to go a local charity that helps parents 
and babies. 

 Parent groups on social media 
 Local council website 

Your brother is going to university and wants to 
know how to register to vote. He’s not sure 
whether he needs to register to vote there or at 
home. Can he do a proxy or a postal or online 
vote instead? 

 www.gov.uk/register-to-vote 
 www.electoralcommission.org.uk/i-am-

a/voter/students 
 Student Unions 

Your family would like to take part in a local 
litter pick. Can you find where and when the 
next one is? And if there isn’t one can you find 
out from the council how to set one up? 

 Local community apps like NextDoor 
 Local Council website 

You’d like to start volunteering after school so 
you need to find out about volunteering 
opportunities in your local area and how to sign 
up. 

 Local Council website 
 Do-it.org 
 Volunteering England, Volunteering 

Scotland, Volunteering Wales 

You’d like to find out more about Riding for the 
Disabled. Where is your nearest RDA stable 
and how would you get there? 

 Rda.org.uk 
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