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Who you gonna call? 
Feel free to add extra statements according to your 
context. 
 

Statement Answer Reason 

You’re visiting the Eiffel Tower in France 
when you see a motorbike crash. 112 

You’re not in the UK. Dialling 112 from a 
mobile phone will connect you to the 

emergency services for the country you 
are in. 

Your friend has fainted and won’t get up. 999 
They might need to be taken to hospital. 

Call 999 and ask for an ambulance. 

There was a crime in your local area and you 
think you have information that might help 

the police. 
101 

Call 101 to give police information that 
might help them solve a crime. 

Your neighbour isn’t feeling well and would 
like some advice on what to do. 111 

They can call 111 to get medical advice. 
The operator can help them decide what 

to do next. 

You are playing on the beach and see a sailor 
has fallen into the water. 999 

999 is the emergency number for the 
coastguard and other rescue services. 

You are hiking in Spain when you spot a 
bush fire. 112 

You are not in the UK. Dialling 112 from a 
mobile phone will connect you to the 

emergency services for the country you 
are in. 

Someone tells you they’ve had a really bad 
headache all day and are worried. 111 Call 111 to ask for medical advice. 

You walk past a house and see a lot of thick 
smoke coming out the windows. 999 

This might be a fire. Call 999 and ask for 
the fire services. 

Your friend’s bike has been stolen. No one is 
around but their bike is not where they 

locked it. 
101 

It’s not an emergency as the crime is not 
currently taking place. Call 101 to report a 

crime that has already taken place. 

You see a car being broken into. 999 
The crime is currently taking place. Go to a 

safe place and call 999 for the police. 

You arrive home and the lights won’t switch 
on. You try another room and no lights are 

working. 
105 

This may be a power cut. Look outside and 
see if the street lights are on. If they are, it 

might just be your house that has no 
electricity. Call 105 to report it. 

The TV and lights suddenly cut out. You look 
outside and the street lights are also off. 105 

This is a power cut. It might be temporary 
but calling 105 means you can report it. 

 


