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Footnotes
[1] This process is specific to those that are joining The Scouts via the Volunteering Opportunities Webpage. 
If you are looking for information on how to add a new member to My Membership – you can find our online 
guide here: 
Link – Add a New Member 
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[2] My Membership does not currently send notifications when a new volunteer enquires about an 
opporunity, so the recruiter and/or recruiting team will need to check regularly under the “Volunteer 
Enquiries” tab to check for any applications

If you have been sent this process flow chart, please ensure you are viewing the most up-to-date version. 
You can download the latest version by going to: https://www.scouts.org.uk/volunteers/volunteer-
experience/digital-tool-guides/manage-volunteer-enquiries

or clicking the button below:
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You can download the latest version by going to: https://www.scouts.org.uk/volunteers/volunteer-
experience/digital-tool-guides/manage-volunteer-enquiries

or clicking the button below:
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