					
Approach to Discrimination Listening Tool Comms Pack
Pre-made resources
WhatsApp/Online Scout Manager (OSM)
Hi! [insert Group, District or County/Area/Region name] are piloting an anonymous reporting form to help Scouts learn more about any discrimination (unfair treatment related to identity) our members may be facing. Understanding more about members’ experiences will help Scouts’ Equity, Diversity and Inclusion team create resources to support volunteers in addressing discrimination, so issues can be resolved fairly, quickly and with confidence.
[bookmark: _Int_YyIwxO6s]Use the Listening Tool to tell Scouts about:
· Discrimination or unfair treatment, linked to who someone is, such as their race, religion, or disability,
· Behaviour that makes someone feel left out, unwelcome, or like they don't belong at Scouts,
· Anything else that doesn't feel in line with our Scout values.
If something didn’t feel right, we’d like to know about it.
This doesn’t replace any existing Safeguarding or Complaints processes and isn’t a way to get support with anything that’s happened at Scouts.
Find out more and use the Listening Tool.
Social Media Example 1 
Help us make Scouts more welcoming and inclusive for everyone!
[Insert Group, District or County/Region/Area name] are piloting an anonymous reporting form to help Scouts learn about any discrimination our members may be facing, so they can create resources to support volunteers in addressing discrimination.
Use the Listening Tool to tell Scouts about:
· Discrimination or unfair treatment, linked to who someone is, such as their race, religion, or disability,
· Behaviour that makes someone feel left out, unwelcome, or like they don't belong at Scouts,
· Anything else that doesn't feel in line with our Scout values. 
If something didn’t feel right, we’d like to know about it.
Find out more and use the Listening Tool. 
The isn’t a replacement for existing Safeguarding or Complaint processes and isn’t a way to get support with something that’s happened at Scouts.
Social Media Example 2 
[image: ]
Help us make Scouts a more inclusive and welcoming place for everyone! 
[Insert Group, District or County/Region/Area name] are hosting a drop-in session at [insert meeting location] on [insert date and time] about the Listening Tool pilot and how you can get involved. Come, grab a cup of tea, and let’s chat. 
The Listening Tool is an anonymous reporting form anyone can use to tell Scouts about discrimination they’ve seen, heard or experienced, no matter how long ago it happened. If something didn’t feel right, we’d like to know about it.
Find out more and use the Listening Tool. 
Newsletter/Email
[insert Group, District or County/Area/Region name] are piloting an anonymous reporting form to help Scouts learn more about discrimination our members may be facing. Understanding more about people’s experiences will help Scouts’ Equity, Diversity and Inclusion team create resources to support volunteers in addressing discrimination, so issues can be resolved fairly, quickly and with confidence.
Use the Listening Tool to tell Scouts what you’ve seen, heard or experienced, no matter how long ago it happened. They’d like to hear about:
· Discrimination or unfair treatment, linked to who someone is, such as their race, religion, or disability,
· Behaviour that makes someone feel left out, unwelcome, or like they don't belong at Scouts,
· Anything else that doesn't feel in line with our Scout values.
We need volunteers to share information about the Listening Tool with young people and their families. Speak to [insert name or relevant role] to get access to resources, suggested activities and PowerPoint decks, to help you discuss the tool with our members.
The Listening Tool doesn’t replace any existing Safeguarding or Complaints processes and isn’t a way to get support with something that’s happened at Scouts. All Safeguarding concerns should be reported in line with the Yellow Card. For support, speak to your Lead Volunteer or contact the Scouts’ Support Centre.
Find out more and use the Listening Tool.
Thanks
QR Code and URL link to the Listening Tool webpage
Print multiple copies of the QR code and provide the URL so people without immediate internet access can save the webpage later.  The URL is scouts.org.uk/volunteers/equity-diversity-and-inclusion/listening-tool/.
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