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Future Flyers  
 
Aviation and Flight career cards   

   

   

Airline Social Media Specialist 

What do they do? 
• Manage airline’s social media 

communications. 
• Provide timely updates during 

disruptions. 
• Engage with customers and 

handle complaints online. 
 

Skills: 
Communication, Digital Tools, 
Creativity, Customer Service, 
Writing, Teamwork, Problem 
Solving, Attention to Detail 

Flight Simulator Designer 

What do they do? 
• Create realistic pilot training 

simulators. 
• Develop software and models 

of aircraft. 
• Test and update simulator 

performance. 
 
Skills: 
Creativity, Digital Tools, 
Programming, Problem Solving, 
Research, Teamwork, Attention to 
Detail, Mathematics 

Airport planner 

What do they do? 
• Design airport layouts and 

infrastructure. 
• Plan for efficient passenger and 

aircraft movement. 
• Ensure safety and regulatory 

compliance. 
 
Skills: 
Planning, Research, Organization, 
Teamwork, Creativity, Problem 
Solving, Communication, Digital 
Tools 

Airport Security Guard 

What do they do? 
• Patrol airport grounds and 

monitor for threats. 
• Respond to security breaches 

and emergencies. 
• Screen passengers and cargo 

for safety. 
 

Skills: 
Attention to Detail, Observation, 
Communication, Teamwork, 
Decision Making, Physical Fitness, 
Integrity, Problem Solving 

Aircraft Maintenance 
Technician 

What do they do? 
• Inspect and repair aircraft 

parts. 
• Perform safety checks and 

troubleshooting. 
• Maintain records of 

maintenance work. 
 

Skills: 
Problem Solving, Technical 
Knowledge, Attention to Detail, 
Teamwork, Reading, Manual 
Dexterity, Communication, Patience 

 
Aircraft Refueler 

What do they do? 
• Safely refuel aircraft before 

flights. 
• Monitor fuel levels and 

equipment. 
• Follow strict safety and 

environmental regulations. 
 

Skills: 
Attention to Detail, Safety 
Awareness, Teamwork, 
Communication, Problem Solving, 
Physical Fitness, Organisation 
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Aircraft Inspector 

What do they do? 
• Check aircraft condition before 

flights. 
• Identify faults and safety 

issues. 
• Approve aircraft for operation. 
 
Skills: 
Attention to Detail, Technical 
Knowledge, Problem Solving, 
Teamwork, Reading, Observation, 
Integrity, Communication 

Aircraft cargo attendant  

What do they do? 
• Oversee loading and unloading 

of luggage and cargo. 
• Manage cargo documentation 

and tracking. 
• Coordinate with ground and 

flight crews. 
 
Skills: 
Organization, Communication, 
Teamwork, Attention to Detail, 
Problem Solving, Reading, 
Planning, Digital Tools 

Aircraft Marshaller 

What do they do? 
• Guide aircraft safely on the 

ground using signals. 
• Communicate with pilots and 

ground control. 
• Ensure safe movement around 

gates and runways. 
 
Skills: 
Communication, Attention to Detail, 
Teamwork, Observation, Safety 
Awareness, Physical Fitness, 
Problem Solving, Concentration 

Airline Flight Attendant 

What do they do? 
• Ensure passenger safety and 

comfort during flights. 
• Provide first aid and handle 

emergencies. 
• Serve food and manage cabin 

activities. 
 

Skills: 
Teamwork, Communication, 
Customer Service, First Aid, 
Problem Solving, Patience, 
Observation, Reading 

Air Traffic Controller 

What do they do? 
• Manage aircraft take-offs and 

landings. 
• Monitor flight paths to prevent 

collisions. 
• Coordinate emergency 

procedures. 
 

Skills: 
Attention to Detail, Communication, 
Problem Solving, Multitasking, 
Teamwork, Reading, Decision 
Making, Concentration 

 
Avionics Technician 

What do they do? 
• Maintain and repair aircraft 

electronic systems. 
• Test navigation and 

communication equipment. 
• Troubleshoot system 

malfunctions. 
 
Skills: 
Technical Knowledge, Problem 
Solving, Attention to Detail, 
Teamwork, Reading, Digital Tools, 
Communication, Patience 
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Airline Customer Service 
Agent 

What do they do? 
• Assist passengers with 

bookings and complaints. 
• Provide information about 

flights and delays. 
• Coordinate lost luggage claims 

and compensation. 
 

Skills: 
Communication, Patience, Problem 
Solving, Customer Service, 
Teamwork, Reading, Digital Tools, 
Organization 

Flight Schedule Manager 

What do they do? 
• Plan and adjust flight 

timetables. 
• Manage delays and 

cancellations. 
• Coordinate with staff and 

passengers. 
 
Skills: 
Organization, Communication, 
Problem Solving, Teamwork, 
Decision Making, Planning, 
Reading, Digital Tools 

Aviation Safety Investigator 
 
What do they do? 
• Investigate aviation incidents 

and accidents. 
• Analyse flight data, equipment, 

and procedures. 
• Recommend safety 

improvements to prevent future 
issues. 

 
Skills: 
Problem Solving, Attention to 
Detail, Research, Communication, 
Critical Thinking, Technical 
Knowledge, Teamwork, Integrity 

 


